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JOB DESCRIPTION

Position title: Monitoring and Evaluation Officer
	Directly reports to:
	RLS Coordinator

	Location:
	Metangula, Niassa, Mozambique  

	Date:
	From June 2016


1. Major Function

The Monitoring and Evaluation Officer is responsible for the implementation and regular updating of Mozambique Country Strategy Monitoring framework on Strategic Plans and Action Plans.  He/she works to ensure the monitoring of the key deliverables within the Strategic Plans and Action Plans and ensures the timely collection of data throughout the organisation is coordinated and communicated to the Thematic Programme Coordinators, the Country Monitoring & Evaluation Officer, and WWF MCO Senior Management Team (SMT) as necessary.  
2. Major Responsibilities 

A. Monitoring Systems  

· Implements, reviews and updates the M&E System (APMS and SPMS) for sub strategies to ensure the attainment and delivery of plans and objectives.

· Communicates the M&E System to all staff and ensures that these are effectively implemented.

· Provides inputs to M&E action plan of country projects and programmes to ensure the alignment with overall M&E system for WWF MCO.
· Advises and supports the Thematic Programme Coordinators on conception and operation of thematic M&E annual work plans.

· Prepares technical briefing papers, and status updates for WWF MCO.

· Leads M&E training activities, including ensuring adherence to WWF PPMS Standards.

· Contributes to the preparation and timely submission to WWF MCO of annual work plans as well as technical reports according to agreed WWF network standards.

· Undertake periodic review of the implementation and operation of the monitoring and reporting mechanism; including the preparation of best practices and lessons learned.

B. Budgeting

· Supports kdevelopment of annual workplans and budgets for sub strategiesprograms
· Develops, monitors, and updates the annual workplan and budget for M&E to ensure the sound management of the organisation’s M&E and that the function has all the resources required to meet its objectives within agreed financial parameters. 
· Monitors progress against activity workplan to ensure that the organisation attains its objectives as cost-effectively and efficiently as possible.
· Works closely with WWF MCO to ensure that key project, programme and operations deliverables and targets are met on time. 


D. System Management

· Implements M&E systems and tools to ensure compliance with WWF International standards.

· Facilitates the adoption and dissemination of the Programme and Project Management Standards (PPMS).

· Leads the monitoring and evaluation of PPMS practice and communicates results and lessons to concerned technical staff and to the WWF MCO as necessary.

· Monitors Risk Matrix and alerts concerned managers to mitigate risk in, both programmatic and operational areas.

E. People Management

· Provides orientation and reorientation training to staff to help them understand and comply with M&E systems and tools 

· Provides induction, training, coaching and advice to all staff on standards, practical monitoring and reporting experience, management of project/programme proposals and alignment to donor standards and reporting.

· Works with HR Director to identify training needs for the staff.

F. Issue Resolutions, Crisis/Risk Management  

· Provides comprehensive advisory and technical guidance to Thematic Program Coordinators and staff on all aspects of M&E. 

· Maintains an awareness of staff comments and any complaints to identify any areas that may need development or improvement 

G. Reporting

· Leads the consolidation, analysis and synthesis of technical reports, monitoring sheets, and other information from projects and programmes.

· Works closely with Thematic Program Coordinators, Country M&E Officer and other technical conservation staff to lead the development and ensure timely updating on monitoring progress in species and ecosystems goals.

· Ensures that WWF MCO colleagues are kept fully informed on key issues by preparing briefing materials, targeted evaluations, analyses and reports as directed by thematic Program Coordinators and co-ordinates communications to the WWF network to ensure consistency and quality.

· Works closely with the Thematic Program Coordinators and facilitates timely completion of all Key Performance Indicators (KPI), Country Dashboard, Strategic Plan Monitoring System (SPMS) and the Annual Plan Monitoring System (APMS), reports and all other reports.

· Collects M&E data and provides regular reports and analysis to the Senior Management Team to facilitate continuous improvement.

H. Other Technical Specifics

· Captures and promotes conservation achievements for use by WWF MCO for communications and fundraising based on results of monitoring and provides the SMT with relevant information and analysis. 

· Serves as the sub strategies focal point person for the field officesPerformance Dashboard, and provides necessary inputs for its timely completion or revisions, as necessary.

· Facilitates dialogue, workshops, interviews as necessary to produce the outcomes of the Monitoring and Evaluation Plan. 

· Maintains an awareness of developments and up-to-date knowledge of the M&E to ensure that the organisation continues to take advantage of best practices.
· Assists in the management of Consultants working on project or programme monitoring and evaluation assessments, surveys, studies.
I. Networking

· Supports the dissemination of learning and best practices throughout WWF MCO on process and outcomes of programmes and operations by promoting internal networking, building working groups, encouraging innovative ideas and helping staff to write up and promote their experiences.

· Liaises with WWF Network colleagues working on M&E processes and facilitates the adaptive management and learning processes based on results of monitoring.

· Promotes the organisation’s image in the community by attendance at meetings and fora in M&E 

3. Requirements 

A. Education and Qualification 

· Bachelors or Masters degree in Social Sciences, International Development, Biology, Forestry, or other conservation related fields 
B. Knowledge 

· Familiar with conservation and natural resource management issues in Mozambique.
· Field experience
· Demonstrated understanding of the project management cycle.

· Strong knowledge of M&E practices, methodologies and quality assurance.

· Knowledge of WWF’s Program and Projects Management Standards (PPMS) or the Conservation Measures Partnership (CMP) Open Standards for the practice of conservation is an advantage
C. Experience 

· 3-5 years of practical experience in monitoring and evaluation. 

· Demonstrated experience in data collection, analysis and synthesis, and preparation of strategic information for decision makers.

· Proven track record of successful experience in writing reports and reviews, delivering presentation and defending recommendations.

· Experience of working in a multi-cultural environment. 

· Experience of working in an NGO or a civil society organisation working on monitoring and evaluation.

D. General and Technical Skills 

· Leadership and Networking  
· Coaching and capacity building/development
· Presentation and communications 
· Teamwork and virtual support / coaching 
· Planning, organisation, time management, facilitation, and coordination 
· Fluency in written and spoken English and Portuguese  
· Strong computer skills particularly, experience with one or more types of data analysis and management software (e.g., Stata, SPSS) strongly preferred 
· Analysis and research 
· Monitoring and evaluation 
· Report writing 
E. General Ability and Personality 

· Able to travel frequently
· Working within tight deadlines
· Working both independently and in multidisciplinary teams, particularly in the implementation of cross-country activities and projects, and multi-donor programmes
· Detail-oriented 
· Impartial and Patient 
4. Working Relationships 

· Internal: Interacts and works closely and on regular basis with the Thematic Program Coordinators, Country M&E Officer, Field Conservation staff and Senior WWF MCO Managers. 

· External: Interacts with other development-oriented organisations on M&E systems and practices for learning and sharing.

This job description covers the main tasks and conveys the spirit of the sort of tasks that are anticipated from staff. Other tasks may be assigned as necessary according to organizational needs.
5. WWF's Mission and Values 

· It is part of every staff member's terms of reference to contribute to WWF's mission:  

WWF’s Mission is to stop the degradation of the planet's natural environment and to build a future in which humans live in harmony with nature, by:

-  conserving the world's biological diversity 

-  ensuring that the use of renewable natural resources is sustainable 

-  reducing pollution and wasteful consumption.   
· It is also part of every staff member's terms of reference to embody WWF's values, which are: Passionate and Optimistic, Challenging and Inspiring, Credible and Accountable, Persevering and Delivering Results. 

�I don’t think this is a role to be played by an M&E person. Activity workplans are the responsibility of technical staff





